SANGAM KUMAR JAIN
E-mail: jainsangam811@gmail.com
Mobile No: 9065599811, 8507357232

CAREER OBIJECTIVE:

Looking for a challenging career which demands the best of my professional ability in terms
of technical and analytical skills and helps me in broadening and Enhancing current skill and
knowledge.

EXPERIENCE:
Worked as a Branch Relation Executive (BRE) in SBI Credit Card.
Dec 2018- Jun2021
Role and Responsibilities:
® Process credit card applications for new customers setting credit limits and terms of
service according to customer credit and background
e Visit local stores and businesses to convince them to use our services for their credit
card transactions.
Reviewed important reports prepared on every day, weekly and monthly.
To provide SME business card services from RBO.

Worked collaboratively in team environment
Utilized strong interpersonal and communications skills to serve customers

Software Test Engineer
Dec 2016 to April 2018.
Prominence Consultancy Services Pvt Ltd.

QUALIFICATION:

e MCA from SRM University, Chennai Year 2014 with CGPA 7.0
o BCA from Sikkim Manipal University, Kolkata Year 2009 with CGPA 6.9

AWARDS & RECONGNITION:
® Achieve 1st position in selling SME business Card pan india
e Awarded as a Best performer in selling card during covid-19.
e Awarded from R.M best Employee of Quarter
e Successfully managed the web designing event held in SRM University during
National Level Symposium and got the prize in national level

SKILLS:

® Goal Oriented.
Strong Client Relation.
Strong Work Ethic.
Customer Service Oriented.
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STRENGTHS
> Self-motivated, Positive attitude, punctual.
> Never give up.
> Zeal to learn new things

PERSONAL DETAILS

Name: Sangam Kumar Jain
Marital Status : Married
Place: Patna city

Date of Birth: 15 Feb 1990.

| hereby acknowledge that the above furnished details are true to the best of my
knowledge.



